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About this booklet
The purpose of this booklet is to tell you about what a clinical
psychologist is, how they can help you and what to expect when
you see them.
What is a clinical psychologist?
A clinical psychologist is a specialist who has been trained to help
people who are experiencing some distress or difficulty in their life.
All clinical psychologists have completed professional training,
which lasts for a minimum of six years.
Clinical psychologists are not psychiatrists or medical doctors. They
do not prescribe drugs but use talking therapies to help people
overcome psychological problems.
What sort of problems could a clinical psychologist help
with?
Clinical psychologists can help with:
•
•
•
•
•
•
•
•
•
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adjustment to health changes;
anxiety/panic;
bereavement;
carer stress;
dementia;
depression;
memory difficulties;
relationship problems; and
alcohol and substance misuse.
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How can you access the clinical psychology?
All patients of the Scottish National Advanced Heart Failure Service
(SNAHFS) can access our clinical psychology service. If you
believe you would benefit from a clinical psychology appointment
you can:
•
•
•

request an appointment by speaking to any of the healthcare
professionals within the SNAHFS team;
ask your general practitioner (GP), who can refer you to this
service or will be aware of what is available locally; and
refer yourself, which means that you can go directly to a
professional therapist. To do so, you should contact the clinical
psychology service here at the Golden Jubilee National Hospital
(GJNH) on 0141 951 5652.

What should you expect?
Your first consultation may be longer than later appointments,
lasting approximately one hour. You will have an opportunity to talk
about your problems as you see them and how you would like them
to change.
The clinical psychologist will usually ask about other aspects of
your life and personal experiences. This is necessary to gain a
more complete understanding of you as a person, and not just the
symptoms you are experiencing.
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Are relatives and friends involved?
Relatives and friends may be concerned about your welfare. In
certain cases, psychologists may need to talk with members of your
family or others involved with your care, this will only be done with
your knowledge and consent.
It may also involve you being seen individually or, if you prefer, with
your partner or family member.
What will happen next?
After the first few sessions, the clinical psychologist will devise
a plan about how to approach your problems. This may involve
meeting for further sessions to talk about your reactions to
situations and how you coped, how you view and think about
important areas in your life, and what you are feeling.
You will be asked to complete some assessment forms about your
problems to help monitor your progress throughout treatment. In
some instances, another person or organisation may be suggested
as more appropriate to help you.
Appointments
The number of appointments you have will depend on the plan
agreed with your psychologist. Appointments usually last between
30 minutes and one hour.
It is not unusual for people to be assisted by numerous healthcare
professionals. If it is more convenient for you, appointments can be
arranged to coincide with other hospital appointments at the Golden
Jubilee National Hospital.
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As with any hospital appointment, it is important to let the clinical
psychologist know as soon as possible if you are unable to attend.
What are the risks?
Talking about your problems can be upsetting at times and may
make you feel worse for a while. Generally this is a phase in
treatment and, in time, talking things through with a psychological
therapist can make the problems easier to bear. Please be sure
to tell your clinical psychologist if you feel that treatment is making
you feel worse, or if you have any other concerns or worries about
therapy.
What will happen with the information you give us?
The clinical psychologist will usually contact your GP and the team
member who referred you to let them know you are attending the
service and inform them of any future plans. You have the right to
receive copies of any letters about your treatment.
We are committed to helping improve patients’ understanding of
their health and the care they are receiving. All letters written by
a health professional will be copied to you. If you do not wish to
receive these letters, please inform any member of the team.
All our staff have a strict code of conduct on confidentiality. This
may be breached in exceptional circumstances where there
appears sufficient evidence to raise serious concern about the:
•
•
•

safety of patients;
safety of other persons who may be endangered by the patient’s
behaviour; or
health, welfare or safety of children or vulnerable adults.
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We may share some information with other staff who do not work
at the Golden Jubilee National Hospital. Examples of these may
include your GP and social service employees. Our staff follow
national guidelines to ensure we:
•
•

only share information with those who need to know in order to
provide good quality care; and
share the minimum information necessary to ensure good
quality care.

Accessibility
Please tell us if English is not your first language or you have
sight or hearing difficulties. We will then be able to make suitable
arrangements for you.
If you have sight or hearing difficulties, please bring any reading
glasses or hearing aids as appropriate.
Any problems?
We welcome your views on the services we provide. If you are
worried about seeing a psychologist or have any other questions,
for example how to get to your appointment, or if you need to
change appointment times, please contact us.
If you are not happy with any aspect of the service, please talk
to the person involved or the team manager. If you are unable
to resolve your concerns or would like to take the matter further,
please write to:
Feedback and Complaints Officer (Risk Manager)
Golden Jubilee National Hospital
Agamemnon Street, Clydebank, G81 4DY
Telephone: 0141 951 5177
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Additional support
If you require help urgently out of hours, please contact your GP in
the first instance. Support is also available from Breathing Space,
which provides a free, confidential telephone service for anyone in
Scotland experiencing low mood, depression or anxiety.
Breathing space: 0800 83 85 87.
Further information and self help guides for common mental health
problems are available online at: www.ntw.nhs.uk/pic/selfhelp/.
Contact details
If you need to contact the clinical psychology service, please
telephone or write to:
Clinical Psychology
Scottish National Advanced Heart Failure Service
Golden Jubilee National Hospital
Agamemnon Street
Clydebank
West Dunbartonshire
G81 4DY
Telephone: 0141 951 5652
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Normally there will be choices to make about your healthcare.
Try and get the answers to the following three questions:
1.
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What are my options?
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2.

What are the possible benefits and risks of these
options?
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3.

10

How likely are the possible benefits and risks to occur?
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Getting here
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