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About this leaflet

This leaflet provides information about the Spiritual Care and Chaplaincy services
available to patients, families, visitors and carers at NHS Golden Jubilee.

What is Spiritual Care? <

Spiritual Care is personal by nature and does not always
need to be for religious reasons. The World Health ) =
Organisation (WHO) defined health in 1948 (

as: ‘Not just about the absence of disease, \‘/
but a state of physical, psychological, %é
social and spiritual wellbeing. It is about B //l\\

the whole person.’

NHS Golden Jubilee’s Spiritual Care and
Chaplaincy service supports your spiritual E/ ®
wellbeing while you are in hospital, as well as
supporting families and carers if required.

Many people have found the following
examples to be helpful:

» Spiritual Care is person-centred, meaning
that we are here for you (patients, families, [
carers) and recognise you as a unique
individual and what matters to you while in hospital as a patient.

* There are many reasons to speak to one of us. For some, it may be
just a listening ear as an admission to hospital can be an anxious time.
For others, it may be support before or after surgery, or you may be far
from home and feeling isolated. At times like this, it can be good to talk.

While spiritual care is not always about religion, some patients may wish
religious care specifically. You are more than welcome to contact the
chaplain to talk about your religious needs.

Who can access Spiritual Care?

Spiritual care is available to everyone: patients, families, carers and our staff.




Spiritual Care and Wellbeing Centre

Looking for a quiet space?

We also know that sometimes you just need a quiet space to get away from it all and reflect. Our
Spiritual Care and Wellbeing Centre (the Centre) is a physical space that is open 24 hours a day, 7
days a week, to give you time and space to think, pray or meditate.

Where is the Spiritual Care and Wellbeing Centre?
The Centre is located on the ground floor of the hospital near the Hotel side. It is regarded as a quiet
zone, with areas to think and pray, as well as providing information and inspirational literature.

Who provides Spiritual Care?

The Spiritual Care team is made up of healthcare chaplains and Pastoral Care volunteers, who are
under the guidance of the chaplains and have been trained to provide a listening ear.

It is important to say that we are here for you and make no assumption regarding your beliefs or faith,
but listen to you, as a unique person, as you tell your story and describe your feelings, concerns or
hopes in the context of your current health status or situation. We aim to help you to find personal
meaning and resilience.

» Tosh Lynch, Lead Healthcare Chaplain
* Joe Keenan, Healthcare Chaplain

How to contact the Spiritual Care team

A member of the hospital staff will be happy to contact the team for you, but you are more than
welcome to contact us directly. We can be paged on 0318 or by phoning 0141 951 5060 and leaving
a message on our voicemail.You can also email us at:

All of our publications are available in different
languages, larger print, braille (English only), audio
tape or another format of your choice.
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